             New Features for PTOOLS Versions 2.4 and Higher





This help file is named 24ANDUP.WRI and is located in your \PTOOLS directory.








General Topics:





Version 2.4 Enhancements


Version 2.4 Fixes


Edit Client Data: CALL Button now handled by the VIEW ALL Button		( V 2.5)


PDA (Ptools/Personal Data Assistant) Import/Export Functions have been added	( V 2.5)


Backing Up Large Files >  Diskette Size		(PC Magazine Utilitiy)	


Ptools Un-Install / Re-Install Functions have been added				( V 2.5)


INVOICE Module has been added						( V 2.5)








Version 2.4 Enhancements





Ptools now has complete multiple client file support. That is, each client file (or. RDF) can have it's own seperate Calendar, Resource, Memo, and Zip Files. Ptools can now handle multiple businesses. Also, within Edit Client Data, the Export Button routine now has a Move Current To button to copy the current client to a different client (.RDF) data file.





Version 2.4 Fixes:





Possible memo and merge/memo font printing problems


Double Window merge templates now US OCR compatible


Postcards now US OCR compatible


Auto Dial working with internal modems


Find Client can be repeated after closing the edit window


Possible Error 39 within Schedule trapped and corrected on Exit


Repeated Bearing Calculations no longer causing memory error


Tuning History field now updating more accurately.





Version 2.5 Enhancements:





Edit Client Data: CALL Button now handled by the VIEW ALL Button





The functions of the Call Button within Edit Client Data are now included in the View All Button. The Call Button allowed you to edit the Call column date without opening each edit client window. The View All Button was a view only view of all of the Ptools client data fields. This has been changed. The View All Button allows you to edit all of the Ptools Client fields in a column fashion. 


However, be forwarned! You should not edit TDATES using View All. The History field will not be updated! TDATES should be edited within the Edit Client Window. Also you are given the option to run Check Dates when exiting View All. If you edit any Call  or Time fields you should run Check Dates. As a rule of thumb, if you edit within View All you should run Check Dates.








PDA (PTOOLS Data Assistant) Set-Up / Utilities:


PDA (Personal Data Assistant) Set-Up / Utilities:





The PDA functions are, in part, inspired by the following story. In addition, the functions are "under developement" so some Buttons may display a "Not Yet Implemented" message. Also, the PDA is, or will be, including enhanced versions of the DOS PTUTIL functions.





At present, true file sync and update has not been implemented so the pracical use of these utilities is to have a portable copy of one of your Ptools data files and to be able to perform limited updates of information or add a client which you can then "paste" back into your client file. If you bulk read back from your PDA to Ptools, you will have to write it to a new .RDF file. 





The story:





While Christmas shopping I happened by a bin full of $ 5.00 Texas Instrument calculator like things that can store names and phone numbers. I bought several (one for myself) as Xmas gifts. After experimenting with one I decided I wanted to get a more powerfull one that I could interface with my computer. Hence, Ptools PDA Utilities. PDA's that can be conected to your computer cost between about $ 70.00 and $500.00. I figured that a PDA within the $70-150 range might be worth considering if I could port data back and forth and carry it in my shirt pocket. Above $200.00 - $300.00 and I could start thinking about buying a factory refurb laptop that could run circles around any PDA. It might not fit in my pocket but would be a full blown computer with 3-4 year old technology. Laptops aside, I purchased a Texas Instrument PS-6565i Personal Organizer & Connectivity Kit for $99.95. It comes with 128KB memory and the PC cradle and cable interface as well as Windows download/upload software. The TI PS-6965i (256KB memory) at $150.00 has a much better display and slightly better keypad. I wish I had it but felt compelled to work with something under $100.00.





Most PDA's have different but similiar systems for storing names and addresses and you will have to experiment in this regard. The Names, Address, and Phone  functions are usually limited to 7 - 10 fields of info. The PDA functions (and PTUTIL) allow you to export / import the Ptools Info fields to / from a standard ASCII Delimited text file. i.e. "LAST","FIRST","ADDRESS", ETC. This file format is also often refered to as a Comma Seperated Value file. Thus the file extension .CSV.





I have also included a means or exporting and importing Ptools Client data in what I call a Memo Block format. As these PDA's also allow you to store "memos", I feel it is a more comprehensive system for broader based information. Also the PDA Set-Up can define a sub-set of these fields.





PTOOLS PDA MEMO BLOCK FORMAT: (each field terminated by a CR or <enter>)


This list is taped inside my PDA so that I can enter a client (correct order) and then paste into my client data file later.





TDATE 


DAY


TIME


CALL


MP


FIRST


LAST


ADDRESS


CITY


STATE


ZIP


PHONE


PHONE2


MFG


TYPE


COMMENTS


COMMENTS2


CO.NAME


SALUTATION








Backing Up Large Files to Diskette:	(a PC Magazine Utility)





While I would like to have one, I do not yet have a tape back-up system and I do not use back-up software because I have never had the patience to sit at the computer loading disk after disk to back-up my hard disk. Knock on wood, I have always been in the habit of copying my critical data and source code files to diskette. In the event of disaster, the programs can be reinstalled from the distro disks and the data and source code from my back-up disks. What ever method, BACK-UP YOUR DATA FILES!





In over 12 years, 1996 was the first year that I  encountered a file that I wanted to copy to disk that was larger than the capacity of my 1.44 meg disk drive. It was not even a PTOOLS related file but 


I decided to pass this on along in case  your client database grows to about 3000. In this case, CL.DBF will be too large to fit on a 1.44 meg 3.5" diskette. Also Calendar Files (CAL.DBF is .6 meg per year) are large and this utility will back up a calendar file that is larger than 2 years.





I have taken the liberty of including a PC Magazine Utility written by Bob Flanders and Michael Holmes named SLICE.COM. As this utility may be downloaded off the internet, I am not going to get feathered about passing it along. As an aside, PC Magazine is a great magazine and over the years has offered 100's of usefull utility programs. On the internet you can go to www.pcmag.com and see for yourself. SLICE.COM is a DOS utility. It is small (2000 bytes) and it works.





How to use SLICE.COM:	(Have pre-formatted disks at the ready)





Assume that you have a calendar (CAL.DBF) file that is larger than 2 years or a clent file (CL.DBF) with more than 3000 clients. (these values will exceed a 1.4 meg drive) Also, that SLICE.COM is located in your \PTOOLS directory. This example will use CAL.DBF and assume your disk drive is drive A





Within Ptools for Win click File, then DOS Program


Enter the following: SLICE CAL.DBF A:





The Slice Program will start and prompt you to replace disks as it slices up CAL.DBF into however many disks it takes to copy the file. You should number these disks should you need to restore them later. SLICE.COM automaticallly creates a companion program named SPLICE.COM on the first disk should you need to restore at a later date. Should you ever need to restore the sliced CAL.DBF back to your \PTOOLS directory. you would issue the following commands:





Within Ptools for Win click File, then DOS Program


Enter the following: A:\SPLICE  A:  C:\PTOOLS





The sliced CAL.DBF will be spliced back to your \PTOOLS directory. To quote PC Magazine: "Good things can still come in small packages."





Ptools Uninstall Set-Up and Use:	(Version 2.5)





A Ptools Uninstall Set-Up Icon has been added to the Ptools Program Group. Note: If you are


downloading updates you will need to click Add Icons in the Ptools for Windows main menu


Help.





The Ptools Uninstall Set-Up, when run, will not remove any files. It only generates files that are used to uninstall Ptools by the install program or invoked manually by a DOS command.





Starting with the Version 2.5 distribution disks, I have a new Windows Install program that installs the Ptools Programs and files on your system. This new Install program has a Remove Button


for uninstalling Ptools. The Remove button uses the file UNINSTAL.TXT  detailed below. There is also a batch file that may be run from DOS named PTREMOVE.BAT





When uninstalling / reinstalling the key issue is not to loose or overwite any  data files. I have included the Ptools Uninstall Set-Up Icon to help prevent this from happening. Ptools Uninstall Set-Up allows you view all files in the uninstall list and unmark any files listed for removal. Uninstall Set-UP then re-generates two uninstall files. UNINSTAL.TXT (used by the windows install program) and PSREMOVE.BAT (may be run from DOS). 





When uninstalling Ptools using the distribution disks Remove Button or running PTREMOVE.BAT from DOS, Data sensitive files are not removed unless marked manually by the Ptools Uninstall Set-Up routine.





Of course, if you back up your DATA files (.DBF,.DBT,.RDF,,ETC) to diskette you are further assured that you will never loose data.








The Invoice Module:





The Invoice Module is brand new and I don't quite know where to start on documentation but here are some things you should know. I regret that full documentation is not yet in place.





Any New or Edit invoice MUST be Saved on Exit with the OK Button





As New or Edits must be saved, you may create a new invoice and experiment with the different buttons and switches etc. Just do not save the invoice when you exit.





Currently you cannot delete an invoice. You can recycle or void an invoice with the recycle and edit buttons.





When you create an invoice you will notice that 2 empty items are inserted in the first 2 item or service positions. These are included for possible later additions to the invoice or can be use if you recycle an invoice.





The Clear Button will remove an Item (except first 2 blank items)





The Qty Button is used to change a quantity.





The Addl. Button is important for changing non visable parameters.





The Print Button generates a pre edit screen in which you may perform limited editing (add/delete lines, etc.)





The Move To Button copies the Bill To info to the Ship To fields. Bill To:  Ship To:  toggle back and forth.





